
 

1.1 
 

 2019 2020 2021 

Licensing Act 2003 – Unlicensed 
Activity/Breach of Condition/General 
Premises Concerns 

38 27 47 

 
1.2 

 

 2019 2020 2021 

Domestic bonfire 61 193 78 

Domestic 
accumulation 

122 128 83 

Domestic noise 212 275 229 

Commercial noise 39 44 70 

Domestic smoke 29 37 13 

Noise from alarms 4 8 3 
 

 
These figures represent the number of reactive service requests by year, that were 
raised for officers in Environmental Health to respond to, and are specifically relevant 
to the type of reactive work an out of hours team may be involved in. Currently we 
are unable to distinguish how many of these issues arose out of hours. 
 
It does not include proactive work that could be considered such as enviro-crime 
patrols, as currently officers carry out individual patrols when they can dependant on 
workloads, but the officers do aim to carry out a team patrol in alternating town 
centres fortnightly. 
 
An out of hours team could also provide an alternative option for the collection of 
stray dogs as currently a contractor is used. It is estimated that approximately one 
dog per month is collected by our out of hours contractor. 
 


